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STAY INFORMED:
CORONAVIRUS
SCAM ALERTS

HARTELCO COVID-19 UPDATE:

First and foremost, all of us at Hartelco want to extend our thoughts to all
those individuals and families being impacted by the Covid-19 pandemic.
As of March 18, our lobby is closed until further notice. We are still here to
answer any calls, take any payments, and accept computers for repair/
cleaning - but our doors are locked to prevent traffic in our lobby. We are
taking certain protocol to keep our staff safe during this time, such as:

•Before we send a technician to your house, we will be asking if anyone in
your household has been ill. Also we will determine if it is a necessary or unnecessary service call. If a home visit needs to be made, we are asking you
Although it is extremely
to please try to keep your distance from our technicians. Please know they
unfortunate, cybercriminals
are allowed to wear medical protective items if they so choose.
are taking full advantage of
•Please call our office, 402-254-3901, before dropping off a computer so our
the coronavirus panic. There technician can leave specific drop off instructions for you.
have been a number of
•When making a payment for any of your services, you can pay online at
potentially malicious websites hartel.net, by mailing in a check, dropping off a check in our drop box, or
and mass scam emails trying pay over the phone (a 4% surcharge occurs when using a credit card). If you need to
to make money from the
pay in cash - please call our office ahead of time.
pandemic.
We are naturally interested All of our policies at this time are subject to change daily/hourly, but we will
do everything in our power to keep providing you the same great service
in learning more about the
while still protecting our employees and their families.
virus affecting America,
please be aware that there is
a risk by clicking on unknown
emails and attachments that UPGRADING CUSTOMERS EQUIPMENT
claim to have important info As part of our commitment to remain
about the virus.
on the cutting edge of technology,
When searching for
Hartelco has begun upgrading our
information on the virus,
ONT’s (the electronics that convert
please make sure you are
the fiber optic into services within
visiting a secure website that your home) at our in-town customer’s premises. This conversion is at no
provides reliable and up-tocost to you the subscriber. These new
date information.
ONT’s will help us improve our cusDo not try to buy a COVIDtomer service to you, while enabling
19 testing kit online because
fake kits have been surfacing. us to become one of the first towns
to become 10 Gig Active Ethernet to
Also, do not download
each subscriber in the United States. (more news to be released soon) The ONT’s
COVID-19 News Apps. There
that are now located outside in the gray box will need to be moved inside
have been reports of apps
that will take over your phone the house due to outdoor vs. indoor equipment.
and force you to pay to get
Please contact Hartelco to schedule an appointment for us to come to your
control of your cell phone
home to switch out our equipment by calling 402-254-3901. This will only
back.
take place for our in-town customers at this time. However, Hartelco is takIt is important to remember ing precautions to prevent the spread of COVID-19. If there is a high risk of
that anytime there is a large
exposure, we will not ask to make these changes at this time.
news event like this in the
We want you to be aware of these changes and hope it will cause very little
world, it is a prime time for
disruption while providing you with even better Hartelco services for many
cyber crimes.
years to come.
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GRADUATION IS RIGHT AROUND THE CORNER!

Graduating from high school is an exciting
time, which also comes with tough decisions. Buying a computer for your college
education should be easy! Buying locally
from Hartelco Computers is your easiest
choice yet.
Hartelco is an authorized Dell Dealer. This
means we sell the best quality of Dell LapCOMPUTERS
tops that are available and we have the
best quality customer service to go with
it! Our laptops have a longer life span than
the laptops sold at the big box stores. We
can also special order the PERFECT laptop
for your student depending on what type of degree they are working towards.
After the computer leaves our hands, we are here to help you with any questions, support or repairs you may need. Any warranty issues or virus removal
you may need, we can take care of it for you locally. The type of customer
service you can’t get from the big box store! Remember Hartelco Computers
for your graduation computers this year, you won’t regret it!

WE ARE HERE TO HELP DURING QUARANTINE!
We hope that our internet is doing it’s job to keep you connected to your
loved ones, work, and school during this time. If you need any questions
answered regarding if you have enough internet speed for your home please call us, 402-254-3901. Hartelco is also waiving our $10 Conference
Calling fee, you can have a call with up to 22 people connected. Call our
office to schedule your call!
We are also offering extra channels to ALL Hartelco TV customers for a limited
time. More channels are always being added, so always check out our
Facebook page for more information! There will also be a HBO/Cinemax Free
Preview April 17th-April 20th! Clear your DVR’s and start recording!

EMPLOYEE
SPOTLIGHT:
MEET
ALLIEGH GLASER

Meet
Alliegh!
Hartelco
welcomed
Alliegh
in
September of 2019 as our
new accountant. Alliegh is
originally from Spalding, NE
and now lives in Laurel, NE
with her fiance Logan. Alliegh
received her Masters in
Business Administration from
Wayne State in 2019.
In her spare time she enjoys
spending time with her dog,
Diesel, and her whole family.
She loves holidays because
it means more family time!
She’s also been busy wedding
planning for the big day in
November!
Alliegh has been a great
addition to our team, and we
are excited to see what the
future holds for her at Hartelco.
If you see her around, make
sure to give her a warm
Hartington welcome!

AFTER-HOURS
EMERGENCY
ASSISTANCE

INTERNET, TELEPHONE, TV
and COMPUTER SERVICES!

For your phone, TV
or Internet Service
call 402-254-3901,
and press “1”.
For non-emergency
general office messages
that will be addressed
during normal business
hours, press “2”.

JOIN HARTELCO’S VIP TEXT CLUB!

Stay connected with all things Hartelco! For special offers, sales, giveaways &
helpful tips from our technicians join our text club. The first 500 customers that
sign-up will be entered to win a Dell All-In-One Desktop Computer!
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