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HOW MUCH SPEED
DO I NEED?

EASTER OFFICE HOURS

All of us at Hartelco hope you enjoy a
wonderful Easter season with friends and
family. Please note that our office will
be closing early on Friday, April 2nd at
noon. We will be open Monday, April 5th
normal office hours.

In case of a service emergency,
Internet can be a daunting
you can call us at 402-254-3901.
topic for some people. So
when you are asked, “What
speed do you need?“, a lot
of our customers do not know SAVE MONEY ON YOUR HOME PHONE!
what their answer should be.
We are always here to answer
these difficult questions for
Hartelco now has the ability to offer you VoIP services. VoIP stands for “Voice
you, and we would like to
over internet protocol” or in other words, your phone line works by using the
keep all of our customers as
internet.
educated as possible about
the ever changing internet
world.
VoIP is more affordable than your traditional landline phone. There are less
If you work from home, stream fees and taxes, and the best part is all your long-distance is free (within the
high-resolution videos, or
main 48 states). A standard VoIP line is $20 and there are still some taxes, but
have a video gamer in the
dramatically less than the standard government regulated landline.
house, you will need more
speed than someone who
just checks email and social
Not only do you have free long distance, but you also have free calling feamedia occasionally. Here is a tures available to you. No more paying for caller ID or call waiting!
chart to show you how much
With Hartelco VoIP services we promise you better voice quality and a
speed only ONE device uses:
cheaper phone bill. Please note that to have VoIP you must have our internet
service. We have 4 internet plans available. The 25 Mbps for $69.95, 50 Mbps
Email		
1 Mbps
for $99.95, 75 Mbps for $129.95 or 100 Mbps for $159.95.
Web Browsing 5-10 Mbps
Social Media
10 Mbps
For any questions regarding switching your home phone to VoIP please call
Video Calls
10-20 Mbps
our office and our friendly staff can help see if it is a cost-saving option for
you.
HD Streaming 10-20 Mbps
Online Gaming 25-35 Mbps
4K Streaming
35 Mbps
2nd thing to consider is
how many people and
devices will be connected at one time? And
don’t forget the devices
that are connected in the
background!
Hartelco offers new speed
packages! Go to our website
to find out more.
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EMPLOYEE SPOTLIGHT:

GRADUATION COMPUTERS ARE HERE!
Graduating from high school is an exciting time, but it can
also come with lots of difficult decisions. Buying a computer for your college education should be easy! Buying
locally from Hartelco Computers is the easiest choice you
can make.
Hartelco is an authorized Dell Dealer. This means we sell
the best quality of Dell Laptops that are available and we
have the best quality customer service to go with it! Our
laptops have a longer life span than the laptops sold at
the big box stores. We can also special order the PERFECT laptop depending
on your specific needs.
And the best part? After the computer leaves our hands, we are here to help
you with any questions, support or repairs you may need. Any warranty issues
or virus removal you may need, we can take care of it for you locally. The
type of customer service you can’t get from the big box store! All local High
School seniors will be mailed a $50 gift certificate towards a new computer,
keep an eye out!

CUSTOMER EQUIPMENT UPGRADE

As part of our commitment to remain on the cutting edge of technology,
Hartelco is upgrading the ONT at our customer’s premises. These new ONT’s will
help us improve our customer service to you, while enabling us to offer some of
the fastest internet speeds in Nebraska.
Wherever it is possible, the ONT’s that are now located outside (the ONT is inside
the gray box on your house) will be moved inside the house for better service.
We will be contacting customers to schedule an appointment to switch out
our equipment. This will only take place for our in-town customers at this time.
We want you to be aware of these changes, and hope it will cause very little
disruption while providing you with even better Hartelco services for many years
to come.
You are able to schedule your appointment to get your equipment upgraded.
If that would work easiest for you, please call our office at 402-254-3901.

x

Gray box on
your home
with the
ONT inside

x

NEW ONT will
be inside by
the rest of
your Hartelco
Equipment

Bill McGregor

Bill has been a valued
employee of Hartelco for
22 ye ars n o w . When he
first started, he worked in
underground construction.
He then worked in the
digital telephone switch
area. Soon he was in charge
of the overall internet
system and manages our
whole network. Bill is now
our Outside Plant Manager
and oversees the whole
technical side of Hartelco
operation.
Bill says the most rewarding
part of his job is solving
complex customer issues.
He was born and raised in
Hartington area, graduated
from Cedar Catholic and
NECC.
Bill and his wife Becky
have 4 daughters and
enjoy going to all of their
extra-curricular activities.
He also farms and is
very involved in many
organizations throughout
the community.

AFTER-HOURS
EMERGENCY
ASSISTANCE

For your phone, TV
or Internet Service
call 402-254-3901,
and press “1”.
For non-emergency
general office messages
that will be addressed
during normal business
hours, press “2”.

JOIN HARTELCO’S VIP TEXT CLUB!

Stay connected with all things Hartelco! For special offers, sales, giveaways &
helpful tips from our technicians join our text club. The first 500 customers that
sign-up will be entered to win a Dell All-In-One Desktop Computer!

103 W. Centre Street
PO Box 157
Hartington, NE 68739
402-254-3901
htc@hartel.net
www.hartel.net

TEXT “HARTELCO” TO 72727
voice | TV |internet | computers |security cameras

