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MESSAGE FROM OUR HARTELCO HOLIDAY HOURS
MANAGEMENT
A Very Merry Christmas From Hartelco! Hartelco hopes you enjoy a
Dear Hartelco Customers,
It’s hard to believe the
Christmas season is already
upon us, and most are
preparing for a well-deserved
rest with family and friends. At
Hartelco, 2021 was nothing
short of another busy year! Our
employees worked hard to
deliver future-proofing results
in 2021!
Our activities included
unveiling new internet and
voice services to save our
customers money and
installing new equipment
so that our community will
have exceptional internet
services for the foreseeable
future. Meanwhile all our staff
has continued to excel in
developing and exceeding
our customer expectations!
It’s only fitting that we thank
each one of you – our valued
customers– for your steadfast
support of our services. We
hope that your 2022 will be
a good, healthy, and happy
one!

wonderful Christmas season. As you plan your activities, remember
our office will be closed on the following days:
•Closed on Friday, December 24th
Open Monday, December 27th
•Closed on Friday, December 31st
Open Monday, January 3rd
In case of a service emergency, please call us at
402-254-3901and press 1.

Thank you for giving us the opportunity to serve you
and we look forward to serving you again in 2022!
DO YOU HAVE ENOUGH BANDWIDTH
FOR NEW HOLIDAY GADGETS?

The holiday season is finally here,
which means new gadgets will be
calling your house their home. Your
internet speed and bandwidth
becomes essential when new video
game consoles, smart home items,
tablets, TV’s, laptops and more start
loading down your router.
Bandwidth is defined as the amount
of data that can be transferred
through your network connection,
that is measured in megabits per
second (Mbps). Each device requires a certain amount of data to work
properly. This is different from internet speed. Remember, bandwidth is just
the amount of information transferred at a time.
Think of bandwidth as the car and internet speed is how fast the car reaches the destination. Each device requires a certain amount of data and if
there isn’t enough, your internet can slow down. Too many devices can
result in a traffic jam, and you need enough bandwidth to prevent that.
So how much bandwidth do you need? The amount of bandwidth you
need depends on your family and how many devices you’ll have connected. What devices need to be connected to the internet? What new gadgets are you getting that will need Wi-Fi?
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The more speed you have, the bigger your bandwidth pipeline is going to
be. This is important because the size of your internet pipe and the number
of devices you will use influence your internet speed.
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AVERAGE HOME HAS OVER 104 CYBER ATTACKS A MONTH
Did you know the average person has
more than ten internet connecting devices in their home, and this number is projected to grow to 20 devices by the year
2025? We are using more technology
than ever, and by bringing more technology into the home, your chance of being
exposed to a cyber threat increases.
According to the 2020 Comcast Cyber Health report, the most vulnerable
devices in your home include laptops,
computers, smartphones, and tablets, networked cameras, networked storage
devices, and streaming video devices.
Hartelco offers solutions to help prevent you from being a cyber attack victim.
Although you think, “That will never happen to me,” in this day and age being
a cyber attack victim is more frequent than you realize. The best practices to
follow are:
1. Have strong passwords: When was the last time you changed or updated
your password? Change every 30-90 days Do you use the same password for
everything? If you do, stop now!
2. Do not open links that look suspicious. We know, easier said than done! But
if you do not know who sent you the link, never click on it. If you hover over the
hyperlink and the link looks strange/unrecognizable, do not click on it.
3. Keep your router and computer software updated. Routers and computers
have new security software upgrades that are critical to protecting your devices.
4. Back up all of your devices. Hartelco offers a back-up service for only $9 a
month. It can have up to 5 devices on each account. By using this service, if
you were to ever lose data to a cyber attack, your data will be able to be restored promptly by us. (CyberSecurity study done by Xfinity Cyber Health Report)

HARTELCO CROSSWORD PUZZLE

HARTELCO GIFT CERTIFICATES
MAKE GREAT GIFTS!
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• Not Redeemable

for Cash

•3/4 Box of Crispix Cereal
(whole box if desired)
•1/2 bag pretzels (sticks or
twists)
•1/2 Jar of Peanuts
•1/2 Bag of Peanut M&M’s
•1/2 Bag of Peanut Butter
M&M’s
Melt 1 bag of white chocolate chips and 1 bag of
Reese’s Peanut Butter Chips
together. Pour over cereal
mix. Shake in a large paper
bag and lay out on cookie
sheet to dry.

INTERNET, VOICE, TV
and COMPUTER SERVICES!
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Across: 4- cloud, 5- password, 6- malware, 9- ISP, 10- network, 11- home Down: 1- search engine, 2- browser, 3- bandwidth, 6- Mbps 7- WIFI, 8- router
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It’s a tradition here at
Hartelco that every
Candlelight Christmas
Open House we make this
customer-favorite snack!

Across:
*add Christmas Sprinkles
4- Instead of saving locally on
your computer, you can save a to add more fun coloring if
desired!
document on this
5- Should change it every thirty
AFTER-HOURS
to ninety days
6-malicious software designed
EMERGENCY
to harm or exploit
ASSISTANCE
9- Internet Service Provider is
For
your phone, TV
commonly shortened to ___.
10- Comprises two or more
or Internet Service
computers that are connected
call 402-254-3901,
11-First page on a website
and press “1”.
Down:
For
non-emergency
1- Google, Yahoo, Bing
2- Google Chrome, Microsoft
general office messages
Edge, Firefox, Safari
that will be addressed
3- data transmitted over an
during
normal business
internet connection
hours,
press “2”.
6- Megabits per second or ____
is how your internet speed is
measured
7- Used to connect devices to
internet
8- the device that provides Wi-Fi

Answers are found at the bottom of the page.
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HARTELCO’S
PEANUT BUTTER
FUN MIX!

