
Are you still paying your Hartelco bill by check? If so, we encourage you to 
switch to automatic payments and pay electronically instead.  We also offer 
paperless billing! You’ll enjoy benefits including:

More Security – Paper bills leave you vulnerable to sensitive information be-
ing stolen from your mailbox or garbage can and used for identity theft. You 
communicate securely with us via a password-protected online portal.

Cost Savings – As of August 29, 2021 the U.S. Postal Service implemented a 
postage rate increase. This was the second increase for this year alone. By 
switching to autopay and paperless billing, you won’t have to buy as many 
postage stamps. Additional cost increases are expected in the near future.

Faster Process – Why waste time finding a bill, writing a check, looking for a 
stamp, and walking to the mailbox? With our Customer Care Site, you can 
pay online in seconds or have your bill paid automatically with Automatic 
Payment scheduled for the 5th or the 15th of every month.

Reduced Paper Use – Mother Earth loves auto pay and paperless billing, 
since it helps save trees!

Sign up for auto pay 
and paperless billing 
NOW through the end 
of 2021 and  get a one 
time $5 credit for each 

service! That means 
if you sign up for both 
that would be $10 off 
your next bill! Call our 
office today or go to 
hartel.net and sign 

up by clicking on the 
View/Pay Invoice link 
at the top of the page.

SAVE BIG WITH AUTO PAY AND PAPERLESS BILLING

HAPPY THANKSGIVING TO ALL OUR CUSTOMERS
Hartelco will be closed on Thursday, November 
25th and Friday, November 26th so our employees 
can enjoy the holiday with their families. In case 
of a service emergency, you can call us at 402-
254-3901, and press 1.
Have a wonderful Thanksgiving! We’re thankful 
for the privilege to serve you, and we appreciate 
your loyal support of us as the local communica-
tions provider.
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5 TIPS TO IMPROVE
YOUR WI-FI SPEED
If you are feeling that your 
Wi-Fi is underperforming, 
don‘t worry! There are some 
simple things that you can 
do to help get your speed to 
where it should be.
 
TIP 1: Reboot your router
Just like computers, routers 
need to be restarted from time 
to time. A full reboot means 
unplug your router from it‘s 
power source and wait 60 
seconds, then plug back in. 
Wait 2 minutes to give the 
router ample time to establish 
connection.

TIP 2: Update router firmware
Cell phones need constant 
updates, and routers are 
similar. You can download 
your routers app and it will 
walk you through the steps.
 
TIP 3: Adjust router antennas
Pointing antennas both ways 
maximizes reception. Adjust 
your router antennas to reflect 
a perpendicular position.

TIP 4: Router in open area
Although it is tempting to 
want to hide your router in 
a corner, it will interfere with 
signal. Also keep away from 
microwaves, baby monitors, 
and other electronics that 
cause interference.

TIP 5: Place Router in room 
with the most devices
The farther away your devices 
are from the router, the 
weaker the signal. Place your 
router in the room where you 
use your devices most.

YOU 
COULD GET 

$10 
OFF YOUR
 NEXT BILL!
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AFTER-HOURS
EMERGENCY 
ASSISTANCE

For your phone, TV 
or Internet Service 
call 402-254-3901,

 and press “1”.
For non-emergency 

general office messages 
that will be addressed 
during normal business 

hours, press “2”.
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INTERNET VS. WI-FI

WINDOWS UPDATES ARE CRITICAL

TEXT “HARTELCO” TO 72727

“Updates are Available” is a message that too many people ignore. Applying 
monthly Windows updates is necessary and extremely important these days. 
Security updates are critical and new security features are released often to 
help protect you against malware and hackers. 
Windows is always protecting their customers by fixing bugs and other issues 
that occur within the operating system. Patching these issues by running up-
dates is key for your computer to run fast and efficiently. And last but definitely 
not least, most windows updates come with new features which can help you 
navigate your computer easier. Potential consequences of not installing your 
updates can be identity theft, loss of data, and even damaged software. So 
remember, please do not ignore the message “Updates are Available”. Take 
the time to install the updates. Most updates will require a restart of your com-
puter.
To see if you have updates available, type in Updates and Security in your 
Windows search bar. You also may get pop up messages that appear in the 
right hand corner of your screen like the image below.

The internet is a public network that allows you to access various webpages 
such as Google, or any website such as Hartel.net. But how does the internet 
get on your digital device? By using Wi-Fi! Wi-Fi is the technology that allows a 
PC, laptop, mobile phone, or tablet device to connect at high speed to the 
internet without the need for a physical wired connection.

Hartelco’s services are 100% fiber optic, so the only thing you need for wire-
less connectivity is a router. The router takes the signal from your fiber and 
distributes it to both wired devices and wireless (Wi-Fi) devices. The router also 
controls the area in which you can receive wireless signal. Wi-Fi is the way 
computers can talk, but without wires!

It is important to remember that not all routers are created equal. Your router 
needs to be able to handle the speed that you are paying for. Having a qual-
ity router will give you a better internet experience. Routers have a 3-5 year 
life span and do need upgrades to their firmware, just like your smart phone 
or computer needs upgrades. It is important to keep up on these updates to 
make sure you are getting the most out of your internet.

Hartelco is always focusing 
on improving our speeds and 
network, to allow our custom-
ers to have a more enjoyable 
internet experience. If you ever 
feel that your internet speed is 
not fast enough, please go to 
Speedtest.net and see what 
speed you’re getting. If it is 
lower than what it should be, 
please give our office a call 
so our trained technicians can 
look further into the issue.

AN EASY APPETIZER WITH ALL OF THE 
FLAVORS OF THE SEASON. CHEESE, 
SAUSAGE, BACON, AND STUFFING 
ARE ROLLED TOGETHER FOR ONE 

PERFECT BITE!

STUFFING 
SAUSAGE BALLS

INGREDIENTS                            
•1 pound Jimmy Dean Roll 
Sausage
•8 slices Wright Brand Hick-
ory Smoked Bacon, cooked 
and diced
•6 ounces Dry Stuffing Mix, 
prepare according to in-
structions
•3 cups Cheddar cheese, 
shredded
INSTRUCTIONS                         
1. Preheat oven to 350°
2. Line baking sheet with 
parchment paper
3. Combine sausage, 
cooked bacon, cooked 
stuffing, & cheese in a large 
bowl. Mixing thoroughly. 
4. Roll into balls, approx-
imately 1 heaping table-
spoon each. Make sure to 
pack the balls tightly.
5. Place sausage balls on 
prepared baking sheet.
6. Bake for 25 minutes


